
Carrie Arnold has spent most of her career in human 
resources management in a variety of industries. Several 
years ago, she had an opportunity to move into a role in 
workforce development, and she hasn’t looked back! She is 
currently the vice president of workforce development at 
Cherry Street Mission Ministries in Toledo, Ohio. She was 
introduced to Bridges work about 10 years ago through her 
role at Sunshine Communities, where she started its first 
employee resource network. 

Her most memorable aha! moment came while working at 
Sunshine Communities. “We were about to terminate a staff 
member for attendance when I thought about the concepts I 
learned at a Bridges Out of Poverty training. I asked the staff 
why he was always late. Turns out he didn’t have any 
transportation and had been walking over eight miles to 
work! He said his feet frequently hurt and he couldn’t walk 
as fast. Instead of terminating him, we erased his points and 
transferred him to another location less than half a mile 
from his home.” 

Carrie has a real passion for helping the underdogs in her 
community. She believes that everyone deserves a chance to 
be the best they can.  

She holds a bachelor’s degree in human resources 
management and a master’s degree in business 
administration, both from the University of Toledo  
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