
Amy Finn of Northern Illinois serves as program facilitator for a day 
treatment program, where she serves the needs of students with 
emotional disabilities who have struggled in their home school 
environments.  
 
During her 15 years with the program, Amy’s staff have created a 
trauma-sensitive environment where every staff member understands 
that behavior equals communication. She has spent the last several 
years training staff throughout Illinois using a program developed alongside her social worker friend; the 
program is called Cool, Calm and Collected: Real Life Strategies for Managing Behaviors in the 
Classroom. In addition, they have developed trauma and resiliency trainings used throughout their 
cooperative. 
 
Amy holds a master’s degree in Educational Leadership, and in addition to her role as a day treatment 
program facilitator, she has also served as a K–12 educator and as a trauma and resiliency trainer. 
 
Her favorite part of training is having the opportunity to collaborate with educators across the country. 
She enjoys listening to their stories of success while also helping facilitate strategies for improvement.  
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With consultants and publications around the world, aha! Process helps communities move 
individuals, families, and entire neighborhoods out of poverty and into sustainability and growth. 
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