Emotional
Poverty
Study Guide
Emotional Poverty review questions
Introduction
1. What is the four-part definition of emotional poverty?
2. How does emotional poverty impact all economic groups, particularly
affluent populations?
3. How is school safety related to this four-part definition?
4. What does the statement “consequences will always be needed; it is the
approach that needs to change” mean?
5. Ninety percent of school discipline issues come from 10–15% of the
students. Think of a student you taught who falls into that 10–15%. Please
fill out the checklist for identifying emotional resources in the Introduction
for that student. After you filled out the checklist, what did you learn about
that student’s emotional resources?

Chapter 1
1. Can you teach the hand model of the brain, a powerful mental model, to
your class? Why would you do that? What is the benefit for the students?
2. Which parts of the brain have the most influence in determining and
controlling an emotional meltdown?
3. What is the definition of an emotional meltdown?
4. Stosny says “emotion is processed 200–5,000 times faster than thought.”
Why is that information beneficial to know?
5. Compare and contrast calming techniques that you currently use with those
that are suggested in Chapter 1. Which techniques are you willing to try?
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Chapter 2
1. Brain development of the emotional self occurs from birth to three and
again during adolescence, when the brain prunes and rewires itself. How
is that process the same, and how is it different at those two times?
2. What is the role of self-construction?
3. How does Erikson’s research on child development explain behaviors
that you may see in the classroom?
4. Can you give examples of students who exhibit a difference between
their emotional age and their chronological age?
5. Explain the difference between a weak inner self and a strong inner self.
6. How does adolescence shape a student’s identity?
7. What is the difference between psychological control and behavioral
control? Why is psychological control so damaging for adolescents?
8. How can a weak inner self lead to bad behavior? Why do many of the
discipline techniques used in school actually increase bad behavior?

Chapter 3
1. What is bonding and attachment? How does it influence students’ and
teachers’ interactions in the classroom?
2. Compare and contrast the significant attributes of the four attachment
and bonding styles.
3. What discipline strategies have you used to address each of the bonding
and attachment styles? Evaluate your results.
4. Identify which tools and strategies from Chapter 3 you will use when
there is a bonding and attachment issue that needs to be addressed.

Chapter 4
1. What is the impact of the repeated process of bonding, then separation,
then individuation, and then new bonding on children and adults?
2. How does anger benefit the inner self?
3. Identify the significant impact anger, anxiety, and avoidance have on
students.
4. What can you do to help an angry, anxious, or avoidant student or
colleague?
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5. Identify the differences between shame, humiliation, and guilt.
6. Examine the impact that feeling ‘less than’ or ‘separate from’ has on
students and adults throughout their lives.
7. Explain how you had to deal with issues that created shame, humiliation,
and/or guilt in and out of the classroom.
8. How can you reduce comments that tend to increase shame, humiliation,
and/or guilt and increase comments that tend to help develop a strong
inner self?
9. Evaluate how bullying has impacted you personally and how it has
affected your students. How did you deal with both?
10. How does resentment impact your classroom? What can you do to
reduce the impact?
11. Will your campus use the emotional triage process? How will that process
keep students and staff safer?

Chapter 5
1. Why is there such concern over addressing issues related to gender
differences?
2. Using the female/male tendencies or patterns chart in Chapter 5, evaluate
the tendencies or patterns. Do they reflect your life experiences?
3. Why do many males have difficulty verbalizing emotions?
4. Why do males often need more time to process emotions?
5. How will you change your discipline approaches for more effectiveness
with males?

Chapter 6
1. Who might the students and teacher bring with them to class every day?
How might this impact what happens in the classroom?
2. What is the emotional dance that takes place in classrooms every day?
3. Compare and contrast emotional noise that is low and high. What are
the attributes that create noise?
4. What are the issues, from the adult perspective, that impact the emotional
dance in the classroom?
5. How does the bonding and attachment style of the student and the
educator influence the emotional dance in the classroom?
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6. Explain how a student’s or educator’s core inner hurts create emotional
triggers.
7. How does the ebb and flow of the energy in our lifetime impact our ability
to deal with stress? How does it impact classroom management?
8. How do the stages of adult development impact the emotional noise in
the classroom?
9. Of the seven factors in adult development that are lifelong, which of
those are most impacting you right now?

Chapter 7
1. Why is family function more critical for student success than family
structure?
2. How might screen addictions, affluence, fatherless households, and adult
addiction impact a “less than” and “separate from” external environment?
3. How might examining the results of the adverse childhood experiences
(ACE) questionnaire benefit you in the classroom?
4. Why are students and parents with mental illness, biochemical issues,
and/or personality disorders so challenging to work with in the
classroom?

Chapter 8
1. What motivates good behavior?
2. What is the process of validation? Can you give an example of how you
went through that process with a student?
3. If you can’t change a student’s behavior, how do you manage it?

Chapter 9
1. Examine the tools or strategies you currently use to reduce your own
negative emotional responses to events in your life. How are they
improving your life?
2. Which of the management strategies and tools from Chapter 9 will you
adapt to help your emotional stability?
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Chapter 10
1. What do you consider to be the essential knowledge gained from this book
that will enable you to help students succeed?
2. What do you consider to be the essential knowledge gained from this book
that will enable you to succeed?
3. Of the statements in Chapter 10 of all the things we can do, with which
ones of those do you most agree?
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